Capital Community College

Media Services Department

Client Satisfaction Survey Results - FINAL

Paper Surveys malled Wed 10/03/2001 350
returned 10/3-10/5 18
returned 10/8-10/12 17
returned 1071510719 8
returned 10/22-10/26 2

E-Mailed Corrected Surveys 10/09/2007
refurned 1/8=-T0/12 7
refurned TO/T5-T0/Y 2

T retlired T0/22-10/26 [5]

Completed SUVeEYS 60

Total Response Rate 17.1%

ALL'RESPONSES 60

Departmetit

Admissions 1 1.7%
Business & Technology 2 373%
Career-Developiment 1 1-7%
CONNCAP i 1-7%
CONNCAS- 1 1:7%
Caontinuing Edacation—1""3 5:0%
Enrcliment-Services 2 3:3%
Financial-Aid 21 3:3%
Human-Resources 1 7%
Hurmanities 15 25:0%
tibrary 2 3:3%
Nursing-&Health-Careers 12 20:6%
Placement-Testing 1 7%
President's-&Beans-Offices 4 575
Science-&-Mathematics 5 8:3%
Social-&Behavioral-Sclences 5 B:3%
Welcome-&-Advising-Genter 4 7%
No-Answer 4 6:7%
Fotal 60
Status
Full-Time Faculty 28 46.7%
Adjunet-Faculty 12 20:0%
Full-Time-Staff 18 3%
Part-Fime-Staff- 1 7Y%
No-Answer 0 0.0%
Total 60
Numbermol‘JN!earSAWorkecl»atff.‘.olIeg‘=

MEDIAN 10.0

30.ormore B 10.0%
25.29 1 1.7%
20-24 5 8.3%
15-19 & 10.0%
10-14 13 21.7%
5-9 8 13.3%
Less Than 5 years 20 33.3%
No Answer 1 1.7%
Jotal 60




Capital Community College

Media Services Department

Client Satisfaction Survey RESULTS (page 2)

In the Past, | Have Worked with Media Services when | needed...

To borrow AV Equiprent 48 80.0%
Help Using Equipment in the
Classraom/Lab 37 61.7%
Frinied Producis 37 61.7%
VWeb Fage Dssign 4 6.7%
Electronic Presentations T2 20.0%
OrigiarPhstography 17 2873%
Digital lmage Regroduction 1Z 20.0%
Video Production 17 2B.3%
Satellite"Videoconferencing B 10.0%
Ot

Printed-Books 1 177%

Catalog, Scheduling;

Marketing 1 1.7%

Dubbing MusicTapes | T7%

Mapsor-Textbouk

Pictures 1 1.7%

Electronic-Technology

Consultants 1 1.7%
No-Answer ) 0:0%

Otherthan-forborrowing-AV-equipment; I-seek-Media-Services"Help::

AVERAGE 31 weighted

{5)=-Often 5 8:3% 25

{(4)y=Frequently 12 20:0% 48

{3)=Occasionally 29 48:3% 87

(2)-~Rarely {5 18:3% 22

{1)-~Nevel 2 3:3% 2

No-Answer 1 7%

Total 80
In-My-ExperienceI-Would-Rate-the-Qverall-Quality-of
Media-Services'Products-and-Services-as:

AVERAGE 4.8 weighted

{6)—Excellent 48 B0:0% 240

{4—Very-Good B 13:3% 32

{3}—Average q 1-7% 3

{2)—Fair 0 0:0% 0

{1)-Poor 0 0:0% 0

No-Answer 3 5:0%

Total 60
Source-Credibility-Scale

Scale (7:1) AVERAGE SCORE!(7 = highest; 1 = lowest)

All___Not All I

Reliable:Unreliable 65 6.8 not.all = doeb ot include_

Informed:Uninfarmed 8.4 8.5 surveys_whera

Dedicated:Uncommitted 5.2 6.6 responses.to.source

Qualified:Unqualified B.7 5.8 credibility_scaia

intelligent:Unintelligent 6.4 67 appear o have been

Valuable:\Worthless 6.5 6.8 completed.incarrectly. .

Interested:Uninterested 6.5 6.7 (total of 6 surveys)

Creative:Unimaginative 6.4 6.5

Expertnexpert 6.6 6.8

Honest:Dishonast f.5 6.8




Friendly:Unfriendly

6.7

6.8

Cheerful:Gloorny

6.5

6.7




